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켆몒�힎펻칺많��옪빦19�섾짇픒�숦얺탊�푾엲펞�샎픟졂컪��

졶슮�뮪졶픦�읺�핊�펓�슲뫊�핂슲핂�힎풞쁢�칺앚슲펞멚��

헒옎�펔쁢�솒헒�뫊헪많�훊펂힎멚�쇦펖킃삖삲.헒
잜픎�폲않핆�잲핳슲핂�쾒쇶펞�싾않�읺�핊�펓�슲픎��

잲핳�쾒,�쭖팖헣�뫃믗잫,�핒힏풞�쫂�슿뫊�뫎엶쇪�펂엲풂�멾헣뫊�잖훊멚�쇦펖몮,��

믆�뫊헣펞컪�뫃훟쫂멂�잋핂�졶슮�멾헣픦�훟킺펞�뽡핂멚�쇦펖킃삖삲.��

핂퐎�솧킪펞�싢힎��캏먾앦많�읺�핊�펓�슲픦�않핂�않핆(Life�Line)핂�쇦펖픊젾�

쿦짿잚�졓픦�칺앚슲핂�잲핊�Google펞컪�헪�뫎엶�멎캗픒�쁢�멑픒�쫊�쿦�핖펖킃삖삲.�

헎쁢�잜픎�읺�핊�펓�펞컪�칺앚슲핂�푢옪�쁢�캏�핺몮읊�많힎몮�핖힎잚�

폶않핆펞컪쁢�큋멚��믾�펂옃삲쁢�멑픒�팚몮�핖킃삖삲.��

칺앚슲픒�헣쫂퐎�펾멾쁢�멑핂퍊잞옪�Google핂�많핳�핦�쿦�핖쁢�핊핓삖삲.��

헎쁢�Google펞컪�핊쁢�솧팖�콚찒핞슲핂�푢옪�쁢�헪픒�핆믊�캏헞핂빦��

많핳�홙팒쁢�쯚앪슪픦�퓇칺핂빦�팿�슿픦�잲�핳콚퐎�뫎몒펔핂��

펂싢펞컪빦��픒�쿦�핖쁢�캫�몒읊�잚슪쁢섾�힟훟퐢킃삖삲.��

핂얺�핒줂쁢�폲쁦빮�믆�펂쁞�쌚쫂삲�섢�훟푢힎몮�핖킃삖삲.��

믆�뿒묺솒�졶슮�샃픒�많힎몮�핖힎�좉힎잚,��

쫆�많핂슪않핆펞�헣읺펺�콚맪쁢�뫊�캖옪풂�헪�콢욶켦,��

헒얃헏�핆칺핂읊���펂썮�캏펞컪슮�펺얺쭒픒�힎풞몮핞�삖삲.

Bill Ready

President, Commerce, Google
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헟믊�짷킫�솒�펞�콚찒핞�핆칺핂�푷믾

졶숞많�팚삲킪��옪빦19쁢�푾읺픦�캄픒�짢붢뽡팦픊젾,�푾읺많�졶숞픦�팖헒픒�퓒��

�쿦�핖쁢�졶슮�혾�읊��졂컪�푾읺픦�핊캏솒�믊쫆헏픊옪�쪎멚�쇦펖킃삖삲.��

섾짇��헪읊�퓒�솧풞�졶슮�쿦삶픎�헒�켆몒�몋헪펞��멷픒�훊펖몮,��

콚찒핞슲픦�믾샎퐎�킃뫎,�묺잲�솧픒�짢붆펂뽡팦킃삖삲.��

핆맒뫊�믾쿮픦�캏핟푷픒�믾짦픊옪�헎많�졷멷�뽠픎�쿦훎펞컪픦��

콚찒핞�솧픦�3삶몒쁢�삲픚뫊�맧킃삖삲.�
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폶않핆펞컪�켆캏뫊�펾멾쇦쁢�멑픎�믆�펂쁞�쌚쫂삲�훟푢혚픊젾,��

많헣펞컪픦�짆싢펂�콚찒많�믗멷�흫많펺�졶슮�캄픦��졂펞�큲젾슲몮�핖킃삖삲.�

1.�콚찒핞슲픎�폶않핆�헟콛픒�퓒�헒옎�펔핂�잜픎�믾믾읊�칺푷몮�핖킃삖삲

믾홂�칺푷윮�샎찒�퓇�쯚않푾힣픎�70%�흫많폎픊젾,��

TV�킪�윮픎�63%,�SNS��펺퓶픎�61%��

샎쇦펖킃삖삲.

App�Annie펞�싾읂졂�1뼒�헒뫊�찒묞�쌚��

헒�켆몒�콚찒핞슲픦�팿�삲풂옪슪�짝�칺푷킪맒픎�

20%�쁦펂빺킃삖삲.

헟믊�짷킫�솒�펞�콚찒핞�핆칺핂�푷믾

5

(1 ) (2)

70% 20%
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읺�핊�펓�슲핂�짾콯핂빦�폶않핆�졶셆펞�헏픟펞�싾않�칺앚슲픎�펆헪�펂싢컪�펂쎉멚�

핞킮슲핂�풞쁢�멑픒�묺�쿦�핖쁢많펞�샎�졓몮�묺�헏핆�헣쫂읊��몮�핖킃삖삲.��

��3풢�28핊밚힎�1훊핊�솧팖�“잲핳�팬�펓”픎�70%,�

“핞��짾콯”펞�샎�멎캗픎�100%�핂캏��

��흫많폎킃삖삲.�

훊퐎�훟묻,�핆솒펞컪쁢�

콚찒핞픦�59%�핂캏핂�“훊쪎픦�폂읾�잲핳”픒�

폶않핆펞컪�멎캗킃삖삲.

2.�칺앚슲픎�쿦헏핆�푣묺읊��혿킪�믾�퓒��
헣쫂퐎����읊�멎캗몮�핖킃삖삲

100% 59%

(3) (4)

헟믊�짷킫�솒�펞�콚찒핞�핆칺핂�푷믾
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헟믊�짷킫�솒�펞�콚찒핞�핆칺핂�푷믾

3.�콚찒핞슲픦�핊캏픎�핆�뼅픒�푾컮킪쁢�짷픊옪�쪎몮�핖킃삖삲

칺헏�먾읺�숞믾퐎�캖옪풂�킲펞�재��핊캏뫊�핊뫊많�쪎펞�싾않�폶않핆�킃뫎솒�짢뷚펖킃삖삲.

훟묻뫊�핆솒�맏묻픦�콚찒핞�4졓�훟�1졓�핂캏핂�

샎쭎쭒픦�캏픒�폶않핆펞컪�묺잲몮�핖쁢�멑픊옪�

빦�빺킃삖삲.

훟묻,�핆솒,�훊�헒펻펞컪�콚찒핞�3졓�훟�1졓�핂캏픎�

힎빪훊펞�폶않핆�묺잲��잲핳�쏞쁢�잲핳�팬�펓픒�

핂푷킃삖삲.

헒�켆몒픦�읺�핊�믾펓슲뫊�벦�핊졂컪,�푾읺쁢�펺얺쭒핂�핂얺�캖옪풂�킲펞�헏픟믾�퓒��

쪎몮�핖픚픒�팚�쿦�핖펖킃삖삲.�믆�뿒묺솒�짆앦읊�헣�폖��쿦쁢�펔힎잚,��

푾읺쁢�펺얺쭒픒�힎콛헏픊옪�힎풞몮핞�삖삲.�쫆�많핂슪쭏픒���펺얺쭒핂�쿦푢픦�쪎펞�짪재���

잲핳픒�뫎읺몮,�잖�픒�많�짝�혾헣몮,�몮맫슲픒�캖옪풂�짷킫픊옪�솣쁢�섾�핖펂��

뭚몮�칺픦�푾컮쿪퓒읊�헣쁢�섾�솒풎픒�슪읺몮핞�삖삲.��

(5) (6)
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쿦푢픦�쪎펞�재��잲핳�뫎읺믾

�킮�헣쫂읊�펓섾핂몮��졓멚�뫎읺믾��

믗콛솒옪�쪎쁢�몋펞컪�콚찒핞슲픎�펺얺쭒픦�칺펓핂�펂쎉멚�힒쇦몮�핖쁢힎,�� 

�잲핳뫊�헪�핺몮�헣쫂펞�샎�킲킪맒�펓섾핂읊�풞몮�핖킃삖삲.��

훊,�훟묻�믆읺몮�핆솒�맏맏픦�몮맫슲�훟�59%�핂캏핂�“뺂�훊쪎픦�폂엲핖쁢�잲핳”픒�폶않핆펞컪�멎캗킃삖삲.

찒흖삖큲�헣쫂�펓섾핂믾

��Google�잖핂�찒흖삖큲픦��옪빦19�큲읊�칺푷컪�펺얺쭒픦�헪�핳뫊�뫎엶쇪�팖헒�혾�,��

��핺몮�펓섾핂�,�힏풞�팖헒픒�퓒�혾��슿픦�헣쫂읊�헏킪펞�뫃퓮삖삲.��

��찒흖삖큲�옪픒�쿦헣픊옪턶��킮�헣쫂읊�헪뫃먾빦�잲핳픦�핒킪�쾒�픒�팚잋삖삲.�

��잲핳핂�10뫁�핂캏핆�몋푾�핊뫒헏픊옪�잲핳픒�쿦헣�쿦�핖킃삖삲.�

��짾콯�퐃켦픒�뫎읺픊옪턶�잲핳펞컪�펓,�짾콯�쏞쁢�잲핳�팬�펓픒�헪뫃쁢힎픦�펺쭎읊�킪삖삲.��

��핂헪�폲않핆�핆쩲�읺�뫟몮픦�잲핳�뺂�펓�믾쁳(묻뺂�짆얾�)픒�칺푷픊옪턶��

��잲핳�팬�펓�헪뫃�펺쭎읊�킪�쿦�핖킃삖삲.(훊퐎�핊쫆펞�솒핓쇪�캖옪풂�믾쁳)�

��Google�잖핂�찒흖삖큲�콛컿픒���잲핳펞컪�“잲핳�뺂�펓”,�“잲핳�팬�펓”�쏞쁢��

“잲핳�뺂�쿊”�헪뫃�펺쭎읊�킪삖삲.�

(7)

https://support.google.com/business/answer/7342169?p=covid_posts&visit_id=637208539467060615-1119675938&rd=1&covidpost
https://support.google.com/business/answer/9773423
https://support.google.com/business/answer/9790266
https://support.google.com/business/answer/3217744
https://support.google.com/business/answer/9813437?p=covid_retailers&visit_id=637230725860307993-244482785&rd=1
https://support.google.com/merchants/answer/3540291
https://support.google.com/business/answer/9049526?hl=ko&co=GENIE.Platform
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��칺앚슲픎�핞킮슲핂�푢옪�쁢�멑픒�묺믾�퓒�뽆엳몮�핖킃삖삲.��

“핺몮”펞�샎�멎캗핂�3풢�28핊쭎��4풢�4핊밚힎�1훊핊�솧팖�헒�켆몒헏픊옪�70%�핂캏�흫많킃삖삲.

슪�펓옪슪퐎�핞솧�캏�펓섾핂읊�

칺푷펺�폶않핆�캏�섾핂�읊��

�킮�캏�옪�퓮힎삖삲.��

잲핳�뺂�캏펞�샎컪쁢��

폲않핆�잲헞�핆쩲�읺�뫟몮�뺂��

쁦잂�쿦�핖쁢�슪(묻뺂�짆얾�)읊�칺푷삖삲.�

슪�뮪�픒�칺푷펺��

믾쫆�슪�뺂�캏�핺몮�쏞쁢��

폲않핆�잲헞�핆쩲�읺�슪�뺂�

잲핳�쾒�슿�찮읆�펓섾핂읊��

힒삖삲.�

잚퍋�캏�핺몮많�썶펂힎몮�핖삲졂��

폶않핆�캏픦�몋푾�묺잲�쿦얗�솒읊��

컲헣먾빦�“핺몮�펔픚”픊옪�킪삖삲.�

잲핳�뺂�캏픦�몋푾펞쁢�“헣�쿦얗”��

쏞쁢�“핺몮�펔픚”픊옪�킪삖삲.

짾콯�짝�짾콯�헣쫂읊��

헣멚�킪삖삲.

Jaya

Grocer

잞엖핂킪팒픦�퓮졓�큖잖���핆핆��

Jaya�Grocer쁢�뽆핆뫊��퍋몒�핂��

팖헒몮�먿헣�펔쁢�몋�콛펞��

쿊픒�잖��쿦�핖솒옫��

쪒솒픦�쪒�쿊�킪맒픒�잖엶�훊펖킃삖삲.

펺얺쭒픦�읺�핊�칺펓핂�핺픦�빪뫎픒��빦맖�쿦�핖솒옫�
콚뮪졶�펓�슲픒�퓒��많헏핆�핞풞픒��팒쫂켆푢.

쿦푢픦�쪎펞�재��잲핳�뫎읺믾�

(8)

핺몮���킮픊옪�퓮힎믾

https://support.google.com/merchants/answer/188477
https://support.google.com/merchants/answer/3246284
https://support.google.com/merchants/answer/3061342
https://support.google.com/merchants/answer/7450276
https://support.google.com/merchants/answer/7022397?hl=en
https://support.google.com/merchants/answer/7023001
https://support.google.com/merchants/answer/9440262?hl=ko
https://support.google.com/merchants/answer/6324448
https://support.google.com/merchants/answer/7371390
https://support.google.com/merchants/answer/7371390
https://support.google.com/merchants/answer/6069284
https://support.google.com/merchants/answer/7409926
https://klfoodie.com/jaya-grocer-special-opening-hours/
https://smallbusiness.withgoogle.com/news/resources-for-smbs-impacted-by-coronavirus/?zippyExpand=true&utm_expid=.ZNWUKCwxSmSr6gqI0A5nSQ.1&utm_referrer=#!/
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쿦푢픦�쪎펞�재��잲핳�뫎읺믾�

퓮펾�짾콯�퐃켦�몮엲믾

콚찒핞슲핂�핞��짾콯,�잲핳�팬�펓,�믆읺몮�잲핳�뺂�펓�슿�섢�팖헒�쿊�짷쩣펞�샎펺��

섢�잜픎�뫎킺픒�쫂핒펞�싾않�찒샎졂�쿊�퐃켦픒�킪솒몮�핂읊�몮맫슲펞멚�팚읺쁢�멑픒�몮엲쫂솒옫�삖삲.��

100%
헒�켆몒헏픊옪�“핞��짾콯”펞�샎�멎캗핂��

3풢�21핊옪�킪핟�핊훊핊쭎��3풢�28핊옪��

킪핟�핊훊핊�칺핂펞�100%�핂캏�흫많킃삖삲.(9)

100%
헒�켆몒헏픊옪��핂�팒풑�픚킫펞�샎�멎캗핂�

힎빪훊�핂�100%�핂캏�흫많킃삖삲.(10)

Grab  |  Gojek  |  Foodpanda

Grab,�Gojek�믆읺몮�Foodpanda퐎�맧픎�APAC�힎펻�펓�슲픎��

짾콯�핆엳,�잲핞�믆읺몮�콚찒핞�맒픦�힎펻칺�맞폊픒�폖짷믾�퓒�

찒샎졂�짾콯�컪찒큲읊�헪뫃몮�핖킃삖삲.

Ninjaca4

핆솒�믾짦픦�킮컮킫�뫃믗잫�큲�펓�믾펓핆�Ninjacart쁢��

핆솒�뺂�퍟옪풞,�몮팒풞,�헎콚슫�힎펻펞�뫃믗쇦쁢�뫊핊뫊��콚펞��

쫂혾�핆퓶(Subsidized�Rate)픒�헏푷몮�핖킃삖삲.

읺�잳솒빮슪

멂맣�쫂펞�샎�콚찒핞슲픦�푾엲�흫샎펞�힏헟헏픊옪�샎픟믾�퓒��

읺�잳솒빮슪쁢�힏풞슲픦�폂�򰨺퐎�찒샎졂�짾콯�슿��

핞킮슲핂�솒핓�캖옪풂�짷펻�혾�읊�콚맪킃삖삲.

https://kr-asia.com/grab-and-gojek-implement-contactless-food-deliveries-users-buy-meals-for-drivers
https://www.covidinnovations.com/home/07042020/bengaluru-based-fresh-produce-supply-chain-start-up-ninjacart-helps-people-in-need-with-subsidized-products
https://mcdonalds.com.ph/press-center/your-mcdelivery-is-clean-and-safe
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쿦푢픦�쪎펞�재��잲핳�뫎읺믾�

핂�젆큲�묺잲�몋��헏믾

콚찒핞슲핂�힟펞�젆줊졂컪�43%많�섢�핞훊�폶않핆�쿊픒�핂푷펞�싾않��

콚찒핞슲픎�핞킮슲핂�푢�멑픒�묺믾�퓒�핆�뼅픊옪�솚팒컪몮�핖킃삖삲.��

믆읺몮�잲핊�Google펞컪�쿦펃�멂픦�쿊�멎캗핂�핂욶펂힎몮�핖삲쁢�칺킲픒�몮엲졂��

읺�핊�펓�슲핂�헪픒�멎캗쁢�몮맫슲뫊�펾멾쇦쁢�멑핂�잲푾�훟푢삖삲.�

핊삶�콚찒핞슲핂�퓇칺핂읊�짷줆픒�쌚,�삶쿪몮�숦얺쫂믾�퀺풂�퓇�몋픒�헪뫃픊옪턶,��

풞쁢�헣쫂읊��솒옫�솣몮,�콚찒핞픦�쿊�몋픒�캏킪��쿦�핖킃삖삲.

(11 )

퓇칺핂읊�졶짢핊펞�재���헏몮�

졶짢핊�칺핂�콛솒읊��큲삖삲.

팿��핆픒����

Google�헒짦펞컪�팿픒�쫂삖삲.

https://support.google.com/google-ads/answer/7323900?hl=ko
https://www.thinkwithgoogle.com/feature/testmysite/
https://support.google.com/google-ads/answer/6247380?hl=ko&ref_topic=3121770
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잖��많�짝�혾헣믾

펺얺쭒픦�칺펓뫊�펾뫎쇪�핆칺핂읊��솒옫�삖삲

폲쁦빮픦�찮읆�킪핳�쪎퐎�쭎�섾핂�옪�핆�펺얺쭒픦�잖��헒얃펞�펂썮�핆칺핂읊�푷퍊�힎��

삶쁢�멑핂�펂엲풚혚킃삖삲.�삲픚�핂힎펞컪�콚맪쁢�슲픒�푷졂�쿦잜픎�헣쫂�콛펞컪�볻�푢�헣쫂읊��팒�

몮맫픦�쿊��퐎�삖흖많�펂쎉멚�쪎쁢힎�핂쁢�섾�솒풎픒�짩픒�쿦�핖킃삖삲.

몮맫슲픎�핺헣헏픊옪�헏픟몮�핖킃삖삲.��

헒�켆몒�콚찒핞픦�80%많�칺�핂빦�

많헒헪�슿�힎�핂���묺잲읊��

펾믾몮�핖킃삖삲.

헒�켆몒�콚찒핞픦�32%많�헪픦��

옪졶켦,�핆,�켆핊픒�믾삲읺몮�

핖킃삖삲.�

��헒�켆몒헏픊옪�핺��솧펞�샎�뫎킺핂�

��흫많몮�핖킃삖삲.��

“잚슪쁢�쩣”펞�샎�멎캗핂�힎빪훊�핂��

��헒�켆몒헏픊옪�20%�핂캏�흫많폎킃삖삲.

20%80% 32%
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잖��많�짝�혾헣믾

킲킪맒픊옪�쿦푢�팓믾�

핓���몒쁢�멎캗�짝�쿊픒����

몋잲�뺂픦�삲핂뺂짇픦�쪎�펺쭎읊��

쫂펺훛삖삲.��

$$ $$ $$$$

쿊�뫟몮푷�많멷�쩲�잖��헣쫂쁢�

솧핊�헪픒�잲쁢�삲읆�잲핞픦��

많멷픒�쫂펺훛삖삲.�

Google�팚잊픒���뫎킺�핖쁢�훊헪펞�샎��

재��팚잊픒�컲헣펺��킮�헣쫂읊��

펉픒�쿦�핖킃삖삲.�

쩮큲켎얺�쫂몮컪쁢��쿊�뫟몮펞컪�칺푷쇪��

많핳�핆믾�핖쁢�쯚앪슪퐎�헪픒�쫂펺훛삖삲.

Google Trend쁢�멎캗,�YouTube,��

쿊�짝�핂짆힎펞컪�킲킪맒�멎캗�푢�펞�샎��

헟믊픒�헪뫃펺�쪎쁢�콚찒핞�솧픒��

핂�쿦�핖멚�훛삖삲.�

https://trends.google.com/trends/?geo=KR
https://support.google.com/google-ads/answer/2579754
https://www.google.com/alerts
https://support.google.com/google-ads/answer/9027761?hl=ko
https://support.google.com/merchants/answer/9488679
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쿦푢많�킲킪맒픊옪�펂쎉멚�쪎몮�핖쁢힎�팓�펞��

몮맫핂�폲쁦�푢옪�쁢�헪픦�핺몮�짝�잖��헒얃펞�힟훟킻킪폲.��

잲핞�켊�펞컪�힏헟�헪픒��많�쿦�핖킃삖삲.

Countdown
쁂힖앪슪픦�큖잖���핆핆�Countdown픎��

폶않핆�잲픦�믗콛�컿핳펞�샎픟펺��

폲�앪슪펞���픦�폶않핆�헒푷�큖잖�픒�폂펖킃삖삲.��

핂읊���퓇칺핂�짷줆픎�콚쫂삲�300%�쁦펖픊젾��

많핓�몮맫픎�10짾�컿핳쁢�슿�쿦푢많��멚�흫많쁢�멑픒�

쫊�쿦�핖펖킃삖삲.

잖��헒얃펞�싾않�몮맫펞�샎�핆칺핂읊�핂푷�

훊푢�몮맫펞�힟훟펺�잖��졷읊�삺컿먾빦,��

킮뮪�몮맫�픒�샎펺��

섢�뽠픎�솒삺퓶�쏞쁢�헒퓶픒�펉픒�쿦�핖킃삖삲.

잖��많�짝�혾헣믾

https://support.google.com/merchants/answer/9495244
https://www.stuff.co.nz/business/121023546/supermarket-without-customers-opens-in-auckland
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믾홂�몮맫�핂�짝�킮뮪�몮맫��믾

칺푷핞�쫂몮컪쁢�Google�팮뻞읺큲픦�

옪컪�칺푷핞픦�뫎킺칺�짝�솧�슿�

퓇칺핂�짷줆핞펞�샎�헣쫂읊��

킺�헏픊옪�헪뫃삖삲.�

핮핺�몮맫��몒�헣쫂쁢�펺얺쭒픦�읺잖��

졷옫펞�핖쁢�몮맫슲펞�샎��

콚훟��몒헣쫂읊�헪뫃픊옪턶��

킮뮪�몮맫�짪뭂펞�솒풎핂�쇮�쿦�핖킃삖삲.

솒삺쩢퓒�앦뻖쁢�펺얺쭒핂�핮핺�몮맫픒�

�몮�솧폏캏��핆픦�솒삺쩢퓒읊�

핂쁢�섾�솒풎핂�쇮�쿦�핖킃삖삲.�

잖���핆�혾헣믾�

펺얺쭒픦�찒흖삖큲많�킮콛멚�쪎쁢�킪핳펞�샎픟믾�퓒컪쁢�잖��헟믊�짷킫픦�퓮펾컿핂�킺핓삖삲.��

펺얺쭒픦�헟믊�짷킫핂�캖옪풂�몋펞�재��혾퓶쇮�쿦�핖솒옫�잖���핆픒�펓섾핂삖삲.�

퓒��헪푆�믾쁳픒�칺푷픊옪턶�뫃믗잫핂�쭣묂쇦펖먾빦�헒퓶펞�폏픒�짩픎�힎펻�슿��

펺얺쭒핂�칺펓픒�풂폏힎�좉쁢�힎펻펞컪�뫟몮읊�헪푆솒옫�삖삲.���

뫟몮�폖퍋픒���뫟몮많�뽆�쇦쁢�킪헞픒�뫎읺몮�핂펞�싾않�핓�픒�혾헣삖삲.����

쿦믗��힖펞�싾읆�폏픒�짩쁢�헪픦�몋푾�뫟몮�믆웇�쏞쁢�뫟몮픦�핊킪�훟힎읊�몮엲삖삲.�

����헪푆�짝�멚핺�퓒��헪푆�컲헣픒���뫟몮많�뽆�쇦쁢�뫁픒�헪픊옪턶��

몮맫슲픦�푾엲펞�켆킺멚�샎�삖삲.����

잖��많�짝�혾헣믾

https://support.google.com/analytics/answer/1012034?hl=ko
https://support.google.com/google-ads/answer/3726570?hl=ko
https://support.google.com/google-ads/answer/9427120?hl=ko&visit_id=637230725860307993-244482785&rd=1
https://support.google.com/google-ads/answer/1722040?hl=ko
https://support.google.com/google-ads/?hl=ko&visit_id=637230725860307993-244482785#topic=9850773
https://support.google.com/google-ads/answer/2375285?hl=ko
https://support.google.com/google-ads/answer/3306596
https://support.google.com/google-ads/answer/7331110?hl=ko&ref_topic=3123061
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킲킪맒�킮읊���잖���핆��헏믾

힎믖�엊�쪎쁢�몋펞컪쁢�핞솧�핓�픒�칺푷쁢�멑핂�핺�캏펞�재��킮콛멚�잖�픒�혾헣쁢�섾�

솒풎핂�쇮�쿦�핖킃삖삲.��샎�헒�많�,��멭�CPA,��멭�ROAS,�큲잖�쿊��핆뫊�맧픎�핞솧�핓�픒����

몮맫�솧펞�재��킲킪맒픊옪�핓�많읊�혾헣켆푢.�쿦푢�쪎�짝�킪핳�쪎읊�짢�픊옪��핆�킲헏픒�

캏킪�믾�퓒�짷팖슲핂�샂밂��헏�헞쿦�짝����칺픒�졶삖�잏삖삲.�

킲헏��헣�졷�멎�몮�헒��켆�매�믾

킲헏�앦뻖읊�칺푷펺�많핳�퓶헏핆��핆픊옪�폖칾픒�핺쭒짾몮��

캖옪풂�믾읊���쿦�핖솒옫�핓�뫊�폖칾픒��헏삖삲.�

훟묻픦�폶않핆�헒핞캏먾앦�잖��엖핂큲�Light�in�the�Box쁢��

큲잖�핓��콢욶켦핂���옪빦19�멷쪎믾�훟펞�멎캗��핆픦�흫쭒�잲�픒�

퓶헏픊옪�섢푿�캏킪��쿦�핖쁢힎�팚팒쫂몮핞�폎킃삖삲.��

핂얺�헟믊�짷킫픒���tCPA�큲잖�핓�픒�킲킪��핆픊옪��

잲�픎�16%�흫많몮�헒(묺잲)픎�4짾�쁦펂빺킃삖삲.�

뫃퓮�폖칾픒�힟픊옪턶�섢�킲헏핂�홙픎��핆픊옪�폖칾픒�핞솧�짾쭒삖삲.�

큲잖�핓�펞�RLSA,�몮맫�핊���멚,�믆읺몮�퓮칺�핮핺�몮맫픒�헏푷펺��

많핳�많�많�뽠픎�핮핺�몮맫픒�퓒�핓�픒�팓몮��헏삖삲.��

잖��많�짝�혾헣믾

https://support.google.com/google-ads/answer/2979071?hl=ko
https://support.google.com/google-ads/answer/7684216?hl=ko
https://support.google.com/google-ads/answer/6268632?hl=ko&ref_topic=6294205
https://support.google.com/google-ads/answer/6268637?hl=ko
https://support.google.com/google-ads/answer/7674739?hl=ko
https://support.google.com/google-ads/answer/9061546?hl=ko
https://support.google.com/google-ads/answer/9230124?hl=ko
https://support.google.com/google-ads/answer/2517512?hl=ko
https://support.google.com/google-ads/answer/7065882
https://support.google.com/google-ads/answer/6167113?hl=ko
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캖옪풂�짷킫픊옪�몮맫�솣믾�

몮맫픦�삖흖읊�푾컮쿪퓒펞�숞몮�샎픟솒옫�삖삲

콚찒핞펞멚�솒풎픒�헪뫃쁢�쯚앪슪슲픎���쯚앪슪쫂삲�

뿖펞�씚�쿦�핖쁢�믾읊�매멚�쇷삖삲.�킲헪옪�65%픦�칺앚슲핂�

핂쩖�퓒믾펞�쯚앪슪많�펊잖빦�핦�샎�쁢힎많�믆슲핂��샇�쯚앪슪읊�

묺잲�많쁳컿펞�힎샎�폏픒�짆�삲몮�샃킃삖삲.���

힎믖뫊�맧픎�쪎픦�킪믾펞쁢��콚,�쭖�짝�몮맫�컪찒큲퐎�뫎엶쇪�

퓮펾컿핂�몮맫�킮왾�묺�펞�핳믾헏핆�폏픒�많혆폺�쿦�핖킃삖삲.��

몮맫슲핂�펺얺쭒픦�힎풞픒�푢옪��쌚�픟샎�쿦�핖솒옫��

Google�잖핂�찒흖삖큲�팿펞컪�젢킪힎�믾쁳픒�칺푷�컲헣몮��

몮맫�컪찒큲���킪맒픒�샎켆푢.��

줂펕쫂삲솒�몮맫픦�캄�펻킪�믗콛솒옪�쪎몮�핖픚픒�퓮뼞퍊�삖삲.��

훊,�훟묻,�핆솒�콚찒핞픦�20%�핂캏핂��

쫂��쌚�묺핓힎�팘팦섦�쯚앪슪�헪픒�묺핓킃삖삲.���

잜픎�읺�핊�펓�슲핂�칺펓픒�핂펂빦많졂컪��

캖옪풂�짷킫픊옪�콚찒핞읊�솣믾�퓒�펓줂�짷킫픒�짢붶킃삖삲.�

(15)

(16)

헒�켆몒�콚찒핞픦�77%많�쯚앪슪슲핂�

핺�펂쎉멚�솒풎핂�쇦몮�핖쁢힎�

팚엲퍊�삲몮�핂퍊믾삖삲.

3졓�훟�1졓�핂캏핂�쯚앪슪많��

섾짇펞�샎�쁢�킮헏�쏞쁢��

폶헣헏핆�짷킫�쌚줆펞�캖옪풂�쯚앪슪읊�

칺푷믾�킪핟킃삖삲.

77%

33%

(17)

(18)

https://support.google.com/business/answer/9114771?ref_topic=7505835&messaging_onoff
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캖옪풂�짷킫픊옪�몮맫�솣믾

Razer

킿많읂�멚핒�칺�Razer쁢�쫂멂푷�잖큲��캫칾�짝�믾쭎읊�퓒�

핞솧쇪�잖큲��헪혾�않핆픒�묺�킃삖삲.

Zenius Education  |  Ruangguru

핆솒뻲킪팒픦�펞슎���큲�펓�Zenius퐎�Ruangguru쁢��

핺��킃픒�힎풞믾�퓒�캫슲펞멚�줂욚�폶않핆�뫊헣픒�헪뫃몮�핖킃삖삲.

잳앋뫊�펂맞픒�몮엲��
�읺펞핂쯚�짝�짆싢펂��핆�혾헣믾

캏핂�헒맪쇶펞�싾않�잖��젢킪힎픦�잳앋뫊�펂혾읊��

힎콛헏픊옪�핺멎�켆푢.�펺얺쭒픦�뫟몮�짝�짷줆�핂힎펞�샎��

�읺펞핂쯚�킺칺읊�킲킪픊옪턶�펆펂퐎�핂짆힎많�헏힎�많삖삲.��

�“쫂”,�“멎힒”,�“짢핂얺큲”퐎�맧핂��

핂훟헏�픦짆읊�매쁢�헣�삶펂슲펞�샎�펺얺쭒픦�핮핺�몮맫슲핂��

펂쎉멚�쁞빒�멑핆힎읊�짊맞멚�캂쫂솒옫�삖삲.��

믎옪쩚��핆픦�몋푾��옪빦19퐎�뫎엶��

칺푷쇪�힎펻�펂�짝�힎펻헏�폏펞�훊픦솒옫�삖삲.

80%

잖��몒펞�Google�뺂쭎펞컪�짆싢펂�힎�픊옪�칺푷폶�5샎�풞�픒�
짦폏�쿦�핖픒힎�몮엲쫂켆푢.

헒�켆몒�콚찒핞픦�80%�핂캏핂��

캏�샎�펞�솒풎핂�쇦쁢��

킲힖헏핆�픒�헪뫃몮,��

칺앚슲픒�솣믾�퓒�힎풞픒�퍋콛젾,�

몮맫슲픒�퓒�옪졶켦픒�힒쁢�

쯚앪슪읊�힎힎몮�핖킃삖삲.(19)

https://www.channelnewsasia.com/news/singapore/razer-covid-19-face-mask-manufacturing-line-singapore-12597834
https://www.thejakartapost.com/life/2020/03/18/covid-19-tech-startups-offer-free-services-to-students-employees-in-self-quarantine.html
https://www.thinkwithgoogle.com/intl/ko-kr/marketing-resources/content-marketing/google-%EB%AF%B8%EB%94%94%EC%96%B4-%EB%A7%88%EC%BC%80%ED%8C%85%ED%8C%80%EC%9D%B4-%EB%82%B4%EB%B6%80%EC%A0%81%EC%9C%BC%EB%A1%9C-%EC%A0%95%EB%A6%AC%ED%95%9C-%EC%BD%94%EB%A1%9C%EB%82%9819-%EC%83%81%ED%99%A9%EC%97%90%EC%84%9C%EC%9D%98-5%EA%B0%80%EC%A7%80-%EC%A7%80%EC%B9%A8/
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캖옪풂�짷킫픊옪�몮맫�솣믾

헞��섢�잜픎�콚찒핞슲핂�힟펞�젆줂읂멚�쇶펞�싾않�YouTube쁢�칺앚슲픦�펢��핆젊퐎�묞퓯펞�핖펂��

쿦헏핆�펻픒�몮�핖킃삖삲.�잖��헒얃펞�쭎삲졂�몮맫슲뫊�삲킪�펾멾쇮�쿦�핖솒옫��

솧폏캏�����헪핟픒�몮엲쫂솒옫�삖삲.����

힟펞컪�솧폏캏�����잚슲믾

믾홂�졂픦�핺힟,�캖옪풂�팮삖젢핂켦�헪핟,�쏞쁢�젊�먾읺펞컪픦�헪��폏�슿펞�솒풎핂�푢�몋푾�

YouTube픦��읺펞핂쯚�싢엗�읺펞컪��읺펞핂쯚�뻖읊��팒쫂솒옫�삖삲.��

삶�졕�맪픦��읺펞핂쯚�푾쿦�칺옎읊�짢�픊옪�펺얺쭒픦�뽆쭏픊옪��

졕�쭒�잚펞�뽎않풂����읊�잚슲�쿦�핖킃삖삲.��

https://www.youtube.com/ads/making-a-video-ad/
https://www.youtube.com/watch?v=UULkHnRsDB4
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삲픚�삶몒�훎찒믾

찒흖삖큲�펓섾핂�짝�잲핳�폏펓�핺맪펞�샎�콚�믾

잲핳�폏펓�핺맪읊�훎찒펞�핖펂�힎콛헏픊옪��졓컿픒�퓮힎몮�핒힏풞�짝�몮맫슲뫊�픦칺콚�솒옫�삖삲.��

Google�잖핂�찒흖삖큲펞��옪빦19�큲읊�캫컿펺�펺얺쭒핂�힎�캏�짝�헣쭎�힎�펞�싾않�

샎픟몮�핖픚픒�몮맫슲핂�팚�쿦�핖솒옫�삖삲.�

펺얺�뫁펞�잲핳픒�풂폏몮�핖삲졂�폏펓핺맪�킪�삶몒헏�헟믊�짷킫픒�몮엲�쿦�핖킃삖삲.��

Google�잖핂�찒흖삖큲픦�Google�잖핂�찒흖삖큲�API읊����힎헞픦�폏펓�핺맪,�

쏞쁢�펺얺�힎헞픦�폏펓�핺맪읊�힒�쿦�핖킃삖삲.�

핊킪�훟힎�힎펻��핆픒�삲킪�컿킪�몮�펓섾핂쇪�폏펓킪맒픒�짦폏�뫟몮읊�펓섾핂쁢�멑솒��

몮엲쫊�쿦�핖킃삖삲.���

https://support.google.com/business/answer/7342169?p=covid_posts&visit_id=637208539467060615-1119675938&rd=1&covidpost
https://support.google.com/business/answer/6333473?hl=ko&ref_topic=4854191
https://support.google.com/business/answer/6323743?hl=ko
https://support.google.com/google-ads/answer/9118358?hl=ko&ref_topic=3121941
https://support.google.com/google-ads/answer/2375287
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삲픚�삶몒�훎찒믾

힎콛쇦쁢�콚찒핞�솧펞�헏픟믾

뫊먾픦�퓒믾슲픒�솚팒쫂졂�몮맫슲뫊�펾멾픒�퓮힎졂컪�킮콛멚�솧몮,��

쫃펞�샎찒��핞�믾펓슲잚핂�쭖킲컿픦�킪믾읊�핂멶뺖킃삖삲.��

훟묻픦�몋푾�2003뼒�SARS�짪쪟픒�먾�젾�훟묻��샎�폶않핆�읺�핊�펓�슲핂��캫멚�쇦펖킃삖삲.��

잲핳슲핂�삲킪�폏펓픒�핺맪몮�핖픚펞솒�쭖묺몮�폶않핆�쿊픎�몒콛�컿핳�멑픊옪�쫂핓삖삲.

51% 38%

짆앦픦�폶않핆�쿊펞�핖펂�핂헒쫂삲��

섢�훟푢힎쁢�멑핂�줂펕핆힎펞�샎��

헒�켆몒�콚찒핞슲픦�51%많�줂욚�짾콯핂않몮�픟샃몮�

42%쁢�줂욚�짦�헣�핂않몮�샃킃삖삲.

헒�켆몒�콚찒핞픦�38%많��옪빦19�칺��훟�

칺앚슲펞멚�솒풎픒�훎�쯚앪슪슲핂�

�옪빦�핂�믆슲핂�펂쁞�믾펓픦�헪픒�묺핓힎펞�

폏픒�짆��멑핂않몮�샃킃삖삲.(20) (21 )

칺펓�헣캏펞�샎�몒픒�켆푾엲졂�핳믾헏핆�콚찒핞�솧�쪎펞�헏픟�푢많�핖킃삖삲.��

폖읊�슲펂,�칺헏�먾읺�숞믾쁢�힟핂�믾짦핂�쇦쁢��켆읊�많콛�킪��멑핓삖삲.��

흗,��킮�콚찒핞�솧픒�팓쁢�멑핂�잲푾�훟푢혚킃삖삲.��

핺�퓒믾픦�묂헏�쪎많�펆헪��홓멾쇮힎쁢�팚�쿦�펔픊빦,�몮맫슲뫊�펾멾픒�컿몮,��

몮맫슲핂�푢옪�쁢�힎풞픒�헪뫃쁢�섾�핖펂�퓮펾컿픒�퓮힎쁢�멑핂�킺핂않쁢�멑픎�팚�쿦�핖킃삖삲.�

헣�콚찒핞�솧�쪎많�힎콛쇮�멑핆힎픦�펺쭎쁢�킪맒핂�힎빦쫞퍊잚�팚�쿦�핖멮힎잚,��

믆�멾뫊쁢�힎콛헏핆�싢힎�픦�핳핂�쇮�멑핓삖삲.�

Google for Retail 핂힎읊�짷줆컪��킮�솒묺퐎�
읺콚큲읊�핆쫂켆푢.

https://www.thinkwithgoogle.com/intl/ko-kr/advertising-channels/video/%EC%9E%AC%ED%83%9D-%EC%8B%9C%EB%8C%80-youtube%EB%A5%BC-%ED%86%B5%ED%95%B4-%EC%98%A4%ED%94%84%EB%9D%BC%EC%9D%B8%EC%9D%98-%EC%97%B4%EC%A0%95%EC%9D%84-%EC%98%A8%EB%9D%BC%EC%9D%B8%EC%9C%BC%EB%A1%9C-%EC%98%AE%EA%B2%A8%EC%98%A4%EB%8A%94-%EC%82%AC%EB%9E%8C%EB%93%A4/
https://www.google.com/retail/


�옪빦19�캏�콛픦�읺�핊�펓몒읊�퓒�많핂슪 22

Sources
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